


Why is high-quality 
child care and early 
education so important?

Children	who	do	well	in	school	typically	do	well	
in	life.	Children	who	are	prepared	when	they	start	
school	are	more	likely	to	do	well	throughout	
their	school	careers.	High-quality	child	care	helps	
children	gain	essential	skills	they	need	to	be	
successful	learners	such	as:

•	 Social,	emotional	and	communication	skills;

•	 Pre-literacy	and	basic	mathematical	skills	

and	concepts;	and

•	 An	awareness	of	their	environment	and	the	
roles	of	the	people	in	it.

How do families choose 
child care or other early 
education programs?

There	are	many	variables	that	impact	child	care	
choices	for	families.	The	cost,	location	and	hours	
of	operation	are	basic	considerations	–	but	just	
as	important	is	the	quality	of	care.	High-quality	
child	care	and	early	education	ensures	that:	

•	 Children	are	in	a	safe,	healthy	and	
developmentally	appropriate	environment;

•	 The	staff	is	well-trained,	promotes	positive	
interactions	and	is	responsive	to	the	needs	
of	all	children;	and

•	 Learning	opportunities	are	available	for	all	
children	based	upon	curriculum	planning	
that	includes	children’s	interests	and	skills,	
and	with	activities	that	will	help	prepare	
them	for	Kindergarten	and	beyond.

While	every	family	deserves	these	qualities	in	
an	early	education	or	child	care	program,	it’s	not	
always	easy	to	tell	whether	a	program	provides	
them.	Therefore	child	care	and	early	education	
programs	–	whether	they	are	based	in	a	center,	a	
home	or	a	public	school	–	need	ways	to	describe	
themselves	to	families,	to	paint	a	picture	of	the	
quality	services	they	provide.

How does Maryland 
EXCELS help early 
childhood and child care 
programs?

Maryland	EXCELS:
	
•	 Recognizes	the	quality	work	programs	are	

already	offering;

•	 Provides	free	marketing	so	that	families	
looking	for	child	care	can	locate	Maryland	
EXCELS	programs	with	a	mobile	app	or	
website;	

•	 Offers	personalized	technical	supports	to	
achieve	higher	ratings	and	improve	the	
quality	and	market	profile	of	programs;	and

•	 Helps	you	achieve	your	goal	of	providing	
the	highest-quality	care	possible	to	the	
children	you	work	with	every	day.

How does Maryland 
EXCELS help families?

Maryland	EXCELS	helps	families	by:

•	 Providing	information	on	services	that	meet	
the	individual	needs	of	your	child;

•	 Helping	you	find	and	choose	a	high-quality	
child	care	program	in	your	area;	and

•	 Improving	the	quality	of	child	care	and	early	
education	throughout	Maryland	by	offering	
participating	programs	incentives	and	
supports	that	encourage	and	reward	them	for	
their	participation	and	for	increasing	their	
quality	level	rating.		

www.marylandexcels.org 
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Searching for quality child care and early education programs that promote  
school-readiness has never been easier, thanks to Maryland EXCELS!  
 
Quality matters! The early years are critical when it comes to building social, emotional, thinking,  
and learning skills. Children with these skills are more likely to succeed in school and in life.  
 
Maryland EXCELS builds upon the foundation of the State’s rigorous child care  
licensing requirements. Every licensed program is inspected by the State at least  
once each year to ensure compliance with Maryland regulations.  
 
Maryland EXCELS provides the opportunity for programs to demonstrate  
achievements that exceed state licensing requirements.  
 
Upon review and verification, programs publish a rating  
from 1 to 5 (with 5 being the highest quality level) on  
the online Find a Program portal and  
in the Quality Finder mobile App.  
 
Publishing a rating at any level, including  
level 1, demonstrates a program’s  
commitment to continuous  
quality improvement. 
 

 

    

    
    

            

        

 

� Licensed and 

inspected to 

determine safety, 

cleanliness, proper 

supervision of 

children, and staff 

qualifications 

� Activities support 

each and every 

child’s individual 

needs 

� Family-teacher 

conferences 

���� 
 

� Children’s 

developmental 

progress observed 

� 2+ opportunities for 

families to engage in 

the program 

� Activities informed 

by early learning 

guidelines 

� Family-teacher 

conferences held at 

least once a year 

� Licensed and 

inspected to 

determine safety, 

cleanliness, proper 

supervision of 

children, and staff 

qualifications 

� Activities support 

each and every 

child’s individual 

needs 

�������� 
 

� Children’s 

developmental 

progress measured 

� Staff have increased 

training and 

experience 

� 3+ opportunities for 

families to engage in 

the program 

� Activities informed 

by early learning 

guidelines 

� Family-teacher 

conferences held at 

least once a year 

 

� Licensed and 

inspected to 

determine safety, 

cleanliness, proper 

supervision of 

children, and staff 

qualifications 

� Activities support 

each and every 

child’s individual 

needs  

������������ 
 

� Children’s 

developmental 

progress measured 

and linked to 

curriculum 

� Staff have higher 

levels of training 

and experience 

� Continuous quality 

improvement 

process informed by 

independent 

assessors 

� 4+ opportunities for 

families to engage in 

the program 

� Activities aligned 

with a state-

recommended 

curriculum 

� Family-teacher 

conferences held at 

least twice per year 

 

� Licensed and 

inspected to 

determine safety, 

cleanliness, proper 

supervision of 

children, and staff 

qualifications 

� Activities support 

each and every 

child’s individual 

needs  

���������������� 
 

� Children’s 

developmental 

progress assessed 

with multiple 

measures and linked 

to curriculum 

� Staff meet highest 

levels of training 

and experience 

� Continuous quality 

improvement 

process informed by 

independent 

assessors 

� State or national 

accreditation 

achieved  

� 5+ opportunities for 

families to engage in 

the program 

� State recommended 

curriculum used 

� Family-teacher 

conferences held at 

least twice per year 
 

� Licensed and 

inspected to 

determine safety, 

cleanliness, proper 

supervision of 

children, and staff 

qualifications 

� Activities support 

each and every 

child’s individual 

needs  

�������������������� 
 

1111    

2222    

3333    

4444    

5555    
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You or your child may have specific needs 
or requirements that are important to you 
when selecting a program. Maryland EXCELS 
identifies programs that have met additional 
requirements in these areas:

Asthma-Friendly Child Care

Health and Wellness

Eco-Friendly Program

Cultural and Linguistic Competency

Quality Business Practices  

Use the Find A Program feature on 
MarylandEXCELS.org or the mobile app to 
locate programs with these specializations.

FIND A PROGRAM THAT 
MATCHES YOUR UNIQUE 
NEEDS.

QUALITY MATTERS!
Visit www.marylandexcels.org today!

MARYLAND EXCELS IS 
HERE TO HELP!

Children’s first five years lay the foundation for 
the rest of their lives. These early years have 
a major impact on how children succeed in 
kindergarten, in school, and in their lives. 

Choosing child care and early education 
for your child is one of the most important 
decisions you will make. You will consider the 
cost, convenience and location of a program, 
but will you consider the most important 
factor – quality? Your child deserves to be 
in a quality environment that engages with 
families, is sensitive to each child’s individual 
skills and culture, and promotes a love of 
learning. 

Maryland EXCELS helps families find high 
quality child care and early learning programs 
that fit theirs and their children’s needs.

How do YOU choose?

www.marylandexcels.org 

A PARENT’S GUIDE TO 
Quality Child Care

WHAT YOU 
NEED TO KNOW 
ABOUT EARLY 
CHILDHOOD AND 
SCHOOL-AGE 
PROGRAMS

WHAT YOU 
NEED TO KNOW 
ABOUT EARLY 
CHILDHOOD AND 
SCHOOL-AGE 
PROGRAMS



What does high quality 
look like?
3Program staff and educators are responsive 
to the needs of each individual child;

3Interactions between staff, children, and 
families are warm, positive and respectful;

3Learning opportunities and materials are 
developmentally appropriate, plentiful, and 
interactive; 

3Teachers consider the strengths, interests, 
needs and cultural background of each child 
when planning activities;

3Health, safety, positive relationships, and 
learning are priorities of the program; and

3Families are welcome and encouraged to be 
engaged in all aspects of the program. 

What is Maryland EXCELS?
Maryland EXCELS is a quality rating and 
improvement system for child care and early 
education programs that meet nationally 
recognized quality standards. 

www.marylandexcels.org

Do You Use a Child Care Subsidy Voucher?
If you are eligible for a Child Care Subsidy voucher 

to assist with the cost of child care, you must 
choose a Maryland EXCELS participating program. 

YOUR CHILD DESERVES THE BEST, 
BECAUSE QUALITY MATTERS!

Where do I start? 

FIND A HIGH QUALITY 
PROGRAM FOR YOUR CHILD. 

3Ensure that the program is licensed or 
registered by using CheckCCMD.org to review 
their licensing inspection history.

3Search for Maryland EXCELS quality rated 
programs by using the Maryland EXCELS mobile 
app and the MarylandEXCELS.org website. 

3Select Find A Program and search by zip 
code, type of program, or your child’s individual 
needs, such as searching for Asthma-Friendly 
programs.

3Visit Maryland Family Network’s LOCATE 
Child Care site at MarylandFamilyNetwork.org 
or call them toll-free at 877-261-0060.

3Contact the program and arrange a visit to 
determine if the program is right for you and 
your child.  

3Ask the child care or early education program 
about Maryland EXCELS and how they help 
children enter school ready to succeed.

The MarylandEXCELS.org website and 
mobile app help families identify child 
care and early education programs that 

have attained one of five quality levels. By 
choosing a Maryland EXCELS participating 
program, families know that the program 
is committed to quality and continuous 
improvement by meeting standards that 

exceed the state’s licensing requirements.

Maryland EXCELS rates the quality of child 
care and early learning programs on a scale of 
1 to 5, with 5 as the highest rating. Programs 
demonstrate their competence in these areas: 
Staffing and Professional Development, 
Accreditation and Program Improvement, 
Developmentally Appropriate Practice, 
and Administrative Policies and Practices. 
Programs with ratings 1 through 4 are meeting 
standards above the minimum licensing 
requirements and are committed to improving 
the quality of the services they provide to 
children and families.

Level Five programs meet the highest 
benchmarks in the Maryland EXCELS system 
and are state or nationally accredited.
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