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What is Maryland EXCELS?

MarylandEXCELSisastateagencythatworkstoimprovethequalityofchildcareacrossMarylandand
toeducatefamiliesabouthowtochoosehigh-qualitycare.

OurFindaProgramdirectorygivesyourfamilyimportantinformationaboutaprogram’squalityrating.
IfyourfamilyusesaChildCareScholarship,youcanusethedirectorytofindprogramsthatareeligible
toacceptscholarships.

WhenyouseeaMarylandEXCELSQualityRatingBadgeorcertificate,youcanbeconfidentthatthe
programiscommittedtoprovidingthebestqualityservicesforyourfamily.

Understanding Maryland EXCELS Quality Ratings

ChildcareprogramsthatparticipateinMarylandEXCELSareratedaccordingtonationalstandards
forqualityinfivekeyareas:

• Licensing and Complianceshowsthataprogramcomplieswithhealthand
safetyregulations.

• Staff QualificationsandProfessionalDevelopmentshowshowmuch
educationandexperienceprovidershave.

• Accreditation and Rating Scalesdisplayaprogram’scommitmentto
improvement.

• Developmentally Appropriate Learning and Practice measures how well
theprogramsupportsyourchild’seducationandgrowth.

• Administrative Policies and Practicesindicatethequalityofaprogram’s
businesspractices.
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Highlights of Each Quality Rating
Quality Rating 1

Basic Health and 
Safety Training

Activities support 
your child’s 

individual needs

Family-provider 
conferences are 

offered

Children are 
redirected to 

positive choices

A family handbook, 
written agreement, 

or contract is 
provided

Quality Rating 2

At least 45 hours of 
training

Materials are 
age-appropriate and 

supportive of all 
abilities

Activities are guided 
by and early learning 

curriculum

Children are provided 
with clear rules and 

expectations

Family engagement 
opportunities are 

offered

Quality Rating 3

At least 90 hours of 
training + 1 year of 
work experience or 
college coursework

Activities reflect 
children’s interests, 

home language, 
and culture

Program provides 
healthy meals 

and snacks

Children are 
encouraged to 

reflect and 
problem solve

Children are 
supported through 

transitions to 
home and school

Quality Rating 4

At least 135 hours of 
training and 2 years of 

work experience

Activities reflect 
families' traditions 

and cultures

Curricula are aligned 
with the Maryland 

Early Learning 
Standards

Children have input 
in creating rules and 

expectations

Program uses 
community 

resources like 
libraries and parks

Quality Rating 5

Program is accredited 
or staff are pursuing a 

college degree

Children’s learning 
and developmental 

progress are routinely 
assessed

Lesson plans are 
culturally competent 

and based on children’s 
assessments

Learning and play 
opportunities are 

expanded by rotating 
materials

Program demonstrates 
commitment to 

improvement through 
accreditation



Searching for Quality Care with Find a Program 

OurFindaProgramdirectorydisplaysdetailsofachildcareprogram’s
participationinMarylandEXCELSanditsratings.

YoucansearchbyZIPcode,county,orbytheprogram’sname.

To search for quality child care, visit findaprogram.marylandexcels.org.

Scan to search 
Find a Program 

Filters

IfyourfamilyusesaChildCareScholarship,youcanusethe
Scholarshipsfiltertofindaprogramthatiseligibletoacceptit.

TheQualityRatingfilterallowsyoutosearchforarangeof
qualityratings.

Accreditedprogramscompleteaprocessofimprovingtheir
serviceseverythreetosevenyears,ensuringtheymaintainthe
highestqualitystandards.

Achievementsshowyouhowaprogramgoesaboveand
beyondwithspecializedservicestomeettheneedsoffamilies.

YoucanfilterbyProgramTypeforchildcarecenters,family
child care or large family child care homes (also known as home 
daycares),publicpre-kindergarten,school-ageonly,orLetterof
Complianceprograms.
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Rating Details 

Yoursearchresultswilldisplaytheprogramoverviewsforprogramsthatmatchyoursearch.

Theprogramoverviewshowsa
program’soverallqualityrating.

Formoredetailedinformationabout
thequalityrating,clickProgram
Details.

Programdetailsprovideinformation
aboutratingsineacharea,which
aresometimeshigherthanthe
overallqualityrating.

Affording Quality Care with Child Care Scholarships  

Ifyourfamilyneedsfinancialassistanceforchildcare,ChildCareScholarships
areavailabletothosewhomeetincomerequirements.

AllprogramsparticipatinginMarylandEXCELSareeligibletoaccept
scholarships.

Tofindoutmoreabouteligibilityrequirementsandhowtoapply,
visit tinyurl.com/cc-scholarship.

Scan to learn 
more about 
Child Care 

Scholarships
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For Additional Program Details 

LOCATE: Child Care allows you to search by location, Maryland EXCELS 
Level (Quality Rating), ages served, special need/s, operating days and 
times, and more. 

To find out more about LOCATE: Child Care, visit 
locatesearch.marylandfamilynetwork.org. 

Scan to learn 
more about 

LOCATE:  
Child Care 

Interviewing and Visiting Potential Programs 

After finding potential programs, your next steps are to reach out for a phone, virtual, or in-person 
interview and to visit the program. 

An interview is an opportunity for you to find out more about the program’s services, fees, staff 
qualifications, and philosophy or approach to care and learning. 

Visiting a program allows you to observe interactions between children and providers, activities taking 
place, business operations, and learning materials that your child will use. You can also use this time 
to ask more detailed questions about how a provider will communicate with you and how they would 
work with your child’s individual needs. 

For your convenience, we have provided sample checklists for interviews and visits based on licensing 
requirements, Maryland EXCELS standards for quality, and advice from Child Care Aware. 

For more resources and additional information about choosing child care, please visit: 
childcareaware.org/families. 
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Child Care Program Interview Checklist

Basicrequirements:

• Doestheprogramofferhoursthatmeetmyfamily’sneeds?
• What is the cost?
• Doestheprogramoffermealsandsnacks?
• Ifitisrelevant:Whatexperiencedotheyhavewithchildrenwithdisabilities?

Businesspractices:

• How do you charge? Weekly? Monthly?
• Areyourservicesandfeeswritteninacontractorserviceagreement?
• Howmuchnoticedoyourequireforendingenrollment?
• Doyouhaveascheduleforwhenyourprogramwillbeclosed(holidays,staffvacations,etc.)?
• Whatareyourpoliciesforunexpectedclosures(illness,severeweather,etc.)?
• Will I be charged for those days?

Qualityoflearningandcare:

• Whatisyourprogram’sphilosophyorapproachtolearning?
• Whatkindofeducationandexperiencewillmychild’steacherorproviderhave?
• Whatkindsofdailyactivitieswillmychilddo?
• Howwillyougivemychildindividualattentionandcare?
• Howwillyouencourageandmeasuremychild’sdevelopment?
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Child Care Program Visit Checklist 

Examinethespace:

• Istheprogram’schildcarelicenseorregistrationdisplayed?
• Doestheprogramarealookclean,safe,andorganized?
• Isthereenoughspaceindoorsandoutdoorssoallthechildrenhaveroomtoplay?
• Aretoysandlearningmaterialsage-appropriateandingoodcondition?
• Aretherebulletinboardsordisplaysforprogramupdates?
• Howarethechildrenenrolledreflectedintheprogram’sspace?
• Arethereartdisplaysorphotosofchildrenandfamilies?
• Arebookseasytoaccessanddiverseinlanguagesandcharacterrepresentations?

Observethechildrenandproviderinteractions:

• Areinteractionswarm,engaging,andrespectful?
• Arechildrenprovidedwithchoicesandguidancetomakesafeandpositivechoices?
• Aretheyencouragedtoproblemsolve?
• Arechildren’sindividualneedsbeingmet?
• Istheretimeforchildrentoexploreontheirown?
• Dochildrenseemhappyandconfident?
• Doestheirteacherorproviderseemhappyandengaged?

Speakwithyourchild’steacherorprovider:

• Cantheydescribetheirprogram’sphilosophyanddoyouagreewithit?
• Howdotheycommunicatewithfamiliesandhowoften?
• How would they communicate about any concerns? 
• Howwouldtheyplantoincludeyourfamily’scultureandhomelanguage?
• Dotheydescribeusingpositiveguidancetoaddressproblembehaviors?Beawarethat
Marylandlawforbidscorporalpunishmentandrestraint.

• Doestheprogramhavewrittenpoliciesandprocedures?Ifso,dofamiliesreceivecopies?
• Ifitisrelevant:Howwouldtheysupportyourchild’sdisability?
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